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AMS-IX CONNECTION AGREEMENT FOR CUSTOMERS A2011/[CA_number]

THE UNDERSIGNED,

Amsterdam Internet Exchange B.V., a company existing under the laws of The Netherlands, having its
registered office at Westeinde 12,1017 ZN, Amsterdam, The Netherlands (hereinafter: "AMS-IX"), duly
represented by Mr. Job Witteman, its Chief Executive Officer;

and

[Customer], a company existing under the laws of [Customer_country], having its registered office at
[Customer_address], [Customer_zipcode], [Customer_city], [Customer_country] (hereinafter: “Customer”), duly
represented by [Customer_CCP_name], its [Customer_CCP_job];

WHEREAS:

a) AMS-IX can provide its customers with a Connection to the AMS-IX Infrastructure;

b) Customer wishes to be connected to the AMS-IX Infrastructure, and wishes to enter into an AMS-IX
Connection Agreement with AMS-IX for this purpose;

c) Customer does not wish to become a member of the AMS-IX Association;

HAVE AGREED AS FOLLOWS:

1. AMS-IX agrees to make available to Customer the Connection to the AMS-IX Infrastructure and related
services, and Customer agrees to pay the price, as mentioned in the Attachment to this AMS-IX Connection
Agreement.

2. Customer hereby accepts and agrees that the AMS-IX General Terms and Conditions are applicable to, and
therefore form part of, this AMS-IX Connection Agreement. Customer agrees that it has received a copy of
the AMS-IX General Terms and Conditions (also published at www.ams-ix.net/gtc) and that it has read and
accepted these conditions. By signing this AMS-IX Connection Agreement, Customer also accepts any future
modifications and additions that may be made to the AMS-IX General Terms and Conditions as set forth in
article 11 of the AMS-IX General Terms and Conditions

3. Customer acknowledges and accepts that AMS-IX is entitled to discontinue or suspend Customer’s
Connection to the AMS-IX Infrastructure pursuant to article 7.7 of the applicable AMS-IX General Terms and
Conditions without being liable therefore in any respect.

4. Capitalized terms as used in this AMS-IX Connection Agreement shall have the meaning as set out in this
AMS-IX Connection Agreement or the AMS-IX General Terms and Conditions.

5. In case of a conflict between the terms and conditions of this AMS-IX Connection Agreement and the AMS-IX
General Terms and Conditions, the terms and conditions of this AMS-IX Connection Agreement shall prevail.

IN WITNESS OF WHICH the parties have signed this AMS-IX Connection Agreement in duplicate,

QU (place) at (place)
............................... 20..... (date) PSPPI ~1 O IO (o £ 1 (=)
........................................ (signature) PPN (1 [¢ | o E=1 (0] 1<)

[Customer_name] AMSTERDAM INTERNET EXCHANGE B.V.



ATTACHMENT
to
AMS-IX CONNECTION AGREEMENT FOR CUSTOMERS A2011/[CA_number]

ADDRESS AND INVOICE INFORMATION

1. Name and address AMS-IX Amsterdam Internet Exchange B.V.
Westeinde 12
Amsterdam
1017 ZN
The Netherlands

2a. Name and address Customer [Customer _name]
[Customer_address]
[Customer_city]
[Customer_zipcode]
[Customer_country]

b. Invoice name and address Customer [invoice_name]
[invoice_address]
[invoice_city]
[invoice_zipcode]
[invoice_country]

3. Housing Site [colo_name]
[colo_address]
[colo_city]
[colo_zipcode]
The Netherlands
4. Contact person

Contractual Contact (CCP) [Customer_CCP_name]
Technical Contact (TCP) [Customer_TCP_name]
Administrative Contact (ACP) [Customer_ACP_name]
5. Invoice information
a. Ascription See 2a.
b. Invoice address See 2b.
c. Invoice reference
d. Submission Single copy
6. Invoice Period [Quarterly / Annually]
7. Due date February 1, May 1, August 1, November 1
The expiry date for the first payment is fixed at 30
calendar days after the Assignment Date or
Production Date, whichever is earliest.
SERVICES AND RATES:
| Type of connection: Costs:
Connection to the AMS-IX infrastructure € [port_price]

([1 Gigabit Ethernet / 10 Gigabit Ethernet]), consisting of:

- one IPv4 AMS-IX IP-address out of the prefix that is in use on the AMS-IX Infrastructure;

- one IPv6 AMS-IX IP-address out of the prefix that is in use on the AMS-IX Infrastructure

- the associated PTR RR in the Primary DNS for the In-addr.arpa mapping of the prefixes that are in
use on the AMS-IX Infrastructure.

' Customer is responsible for contacting the co-location provider or carrier for the necessary cabling between the router
or layer 1/2 demarcation and the AMS-IX switch panel.

[Customer_name] AMSTERDAM INTERNET EXCHANGE B.V.



